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engo Builders

INTERGRATED MANAGEMENT SYSTEM (IMS ) POLICY
Nengo Builders is committed to supplying quality building construction related services to our customers,
consistent with good construction practice, while recognizing the importance of operating our business in
a safe and environmentally responsible manner. To achieve its vision, Nengo Builders has developed an IMS
policy in accordance with the requirements of ISO 9001:2015, ISO 45001:2018 and /SO 14001 :2015,
Quality, Safety & Environmental Management System Standards respectively. We are therefore
unreservedly committed to the following broad objectives: -
Quality
® Ensuring that all buildings and construction work delivered to our customers are fit for their
intended purpose, delivered safely and free from defects.

* Striving to enhance customer satisfaction and maintaining a leading position in all areas of our
business.

e Striving to ensure standard quality services through the supervision of the essential characteristics
of services and processes.

Health and Safety

* Provision of safe and healthy working conditions, elimination of hazards and reduction of risks to
prevent injuries and health disorders related to work, as well as commitment to consulting
employees and having their participation.

e Committed to satisfying all legal compliance obligations relating to health and safety.

' Environment

o Protection“a&the environment, the prevention of pollution as well enhancement of sustainable
development.

* Implementing effective measures to reduce waste and maintain a clean working environment.

In this vein Nengo Builders shall develop measurable performance objectives/targets as the first step
towards continual improvement of the Integrated Management System. The Directors, Management and
all employees are obliged to p! tr-part in ensuring that the objectives are achieved.
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